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India's most trusted Gadget Insurance Company

support@orapolicy.com

You're in good hands
Because we treat our customers like 
we would want to be treated.



About Us!

ORA Policy is much more then 
a just Gadget Protection 
Company

ORA Policy is the fastest growing 
Gadget Protection brand in India. Our 
product offering is a combination of 
function and growth yet at an 
affordable price.

Our business is helping our customers get the most value out of their purchases by making them last longer and 
work better.

From our phones to our homes, it seems like everything is getting smarter and more connected. 
Which is great, until it stops working. Then, we need help—and fast.
That's where ORA Policy comes in. Before us, Protection plans & extended warranties were living 
in the past. The only thing worse than the flimsy protection was the awful customer service. We 
knew it was time to create protection plans as innovative as the products we protect, and to treat 
our customers as we'd want to be treated.
That's how we're changing our industry—and turning a bad service category into something good. 
Simply put, we're obsessed with customer service. Our everyday mission: help get people back up 
and running, quick and easy, with no hassles.

Since we opened our doors in 2013, technology has been evolving by the minute.



WHY ONLY 
ORA Policy ?

Unlimited Coverage: 
Unlimited Claims

We Provide Unlimited claims with 
no cap limit on sum assured or 
claim amount during the entire 
policy tenure.

Coverage of all accidental 
damages, theft and 
provide free extended 
warranty.
We provide guaranteed claims 
within promised timeline from 
authorised service centers at 
across the nation.

Online presence and Best 
visible ratings from 
existing customers.

Highest Ratings and best 
performance. Experience the 
quality of services.



Why People Opt
for ORA Gadget 
Protection Plan?

Unlimited Coverages
No limit on no of claims & amount of claims during the policy period (For 
Screen Protection Plan )

Doorstep Pickup & Drop
Offers free doorstep pick-up and drop-off repaired mobiles (available in all 
over India )

Real-Time Tracking
Real-time online tracking of repair status

Pre-Approved Claims 
No need to provide the cause/Incident of claim. 

Stress-free Repairs
Cashless, Digital & paperless claim experience. 

Replacement warranty 
Offer 1 year free Replacement warranty of parts  

No limit of Sum Insured.
Covered upto any amount of claims without any upper capping.(For Screen 
protection plan )

New & Used phones
Cover All Phone new or old without any age limit (For Screen protection plan)

Worldwide Cover
Travel around the world worry-free. Our mobile protection is valid 
everywhere.

No denial due to delay Intimation Of claims 
15 days from the Date of loss (Approval required in case of late intimation)

*Minimum Service Fee Charges Applicable

.



the protection plans that changed the way people think about protection plans
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iPhones ( All Variants )

All Brand Android SmartPhones & 
SmartWatches

Laptops, Desktops, eReaders,  & iPads

Televisions & Other electronic devices
All Home Appliances

Transit coverage of expensive gadgets

Products We 
Cover



Coverage & Benefits Of 
Customers After Taking 360 
Degree Protection Plan

FREE EXTENDED 
WARRANTY WITH 

EVERY 
PROTECTION PLAN

1 Year Free
Replacement
Warranty On 

Repairs

Cover All Accidental 
Damages

Free Pickup & Drop 
Service all across 

the Nation

Coverage from 
Motherboard & 

Sensors Damages 

Instant Plan 
Activation

All Paperless and 
Hasslefree Claims

Cover All Liquid 
Damages

24 Hours Customer 
Support

Cover All Kind of 
Theft & Stolen Cases



Coverage & Benefits Of 
Customers After Taking Screen 
Damage Protection Plan

No ask policy/
Guaranteed Claim 

Settlement 

Minimum Service & 
Handling charges 

Cover Screen  
Damages

(Front & Back )

Cashless Repairs & 
Replacements

No Sum insured limit

No Claim Bonus
(Upto 20%

CASHBACK)

All Paperless and 
Hasslefree Claims

Unlimited number of 
claims

Worldwide 
Coverage

Long-term Coverage 



iPhones & 
SmartPhones

Laptops & 
iPads

Desktops & 
Ereaders

Televisions & 
Electronics

Camera & 
Projectors

New Device

6 Months Old

1 Year old 

Lifetime Cover

Products

Eligibility Note:-An additional Video or Physical 
verification may be required before 
activation of plan in some cases.

*Lifetime cover Avaible for Screen Protection plan only 

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit


LIST OF DOCUMENTS  
REQUIRED FOR 
ACTIVATION OF PLAN

Whatsapp / Email us the 
following information to 
Get the Activation of Policy

Purchase Invoice / Bill

Customer Information Like Phone 
No. & Email ID

Payment Confirmation 

Video / Physical Verification If Required

Finally Approval from our support Team



For more info email us at support@orapolicy.com

CASHBACK
UOTO 20% AS
NO CLAIM
BONUS

Introducing



Get need based coverages for  
corporates and MNCs with 
high volume transactions and 
bulk orders.

Customized 
Benefits 

Corporate 
Programs.



We'd love to 
hear from you!
Reach out to our team to get for any 
inquiries or clarifications.

Phone Number
+91-80-766-74448

Email Address
support@orapolicy.com

Website
www.orapolicy.com


